The aim of this study is to empirically examine the correlation between student satisfaction from their studies and three important distance learning factors in a blended distance education environment, namely the student-tutor interaction, the performance of the tutor and the course evaluation by the students. The study involved 81 postgraduate students from a modular course of the School of Humanities of the Hellenic Open University (HOU). A questionnaire of 35 closed type questions was used. The majority of the students were satisfied from their studies, from the tutor's performance and from the communication and interaction with their tutor, while they also provided a positive overall course evaluation. Regarding the course evaluation, they would like the course programme to be better formulated and more clearly communicated. The data analysis yielded a significant, positive correlation between the satisfaction of the students from their studies and all three examined factors. Finally, there was a statistically significant difference on student satisfaction levels among different age groups, a statistically significant difference regarding the number of course modules attended in relation to the evaluation of the tutor's performance and a statistically significant difference regarding the number of Counseling Group Sessions (CGS) attended in relation to student satisfaction.
INTRODUCTION
Teacher is an important agent in blended distance education; he does not only teaches but he also becomes a «creator» of learning environment a supporter and an advisor (Jones, 2007; Rogers, 1996) . The teacher's (or tutor's) performance, the interaction and the communication with the students -either in the classroom (in the case of blended making good use of model answers and assessment criteria, while he underscores the three-fold role of the distance learning tutor, i.e. teaching, assessing and counseling.
According to Gunawardena and MacIsaac (2004) , the tutor is a trainer, animator, inducer, coordinator and facilitator. Consequently, the tutors' role is important and valuable (Jones, 2007) . In this respect, the tutors' efficiency play a vital role in the satisfaction of the students and is associated with parameters such as:
Ø their scientific knowledge, Ø their love and devotion to their work, Ø their efforts to investigate the students' needs, Ø the students' goals and their expectations from the course/module, Ø the correct course/module design, i.e. their preparation and use of the right teaching techniques, and Ø the positive attitude and encouragement (Ali, Ramay & Shahzad, 2011).
Finally, regarding educational evaluation, this refers to the systematic and organized procedure where processes, systems, people, means, or results of an educational mechanism are assessed according to predefined criteria and through predetermined means (Dimitropoulos, 1999 ).
According to Rowntree (1998) , evaluation is the collection, analysis and interpretation of information for any aspect of an educational program in order to assess the effectiveness and efficiency of all parameters related to its application. In the present context, emphasis is put on how the students evaluate a distance education course they have enrolled into. Empirical research accessing the relationship between student satisfaction and specific parameters of distance education has mainly concentrated on on-line distance education courses ( The HOU was officially established in 1997 and is the only University offering exclusively distance education courses in Greece.
RESEARCH QUESTIONS
Based on the above, the aim of this study is to determine the relationship between students' satisfaction and Ø the performance of the tutor, Ø the student-tutor interaction and Ø the students' evaluation of the educational course in which they enrolled.
Furthermore, the paper investigates differences in Ø students' perceived satisfaction, Ø student-tutor interaction, Ø performance of the tutor, and Ø evaluation of the course by the students based on demographic factors -such as gender, age and previous experience in distance learning.
METHODOLOGY
The Educational Framework Ø demographic information, Ø satisfaction from studies, Ø tutor's performance, Ø communication and interaction between the tutor and the students, and e) course evaluation by the students.
More specifically, the satisfaction of the students from their studies was examined with six questions, the tutor's performance with nine questions, the communication and interaction between the tutor and the students with seven questions and, finally, the evaluation of the course with seven questions. A five point Likert scale was used, with 5 options ranging from strongly disagree to strongly agree.
Data Analysis
The data collected were analyzed by descriptive (median and range) and inductive statistics. More specifically, (a) a Spearman rank-order correlation coefficient to assess the relationship between different parameters, (b) a Mann-Whitney test to examine differences related to gender and previous experience in distance learning, and (c) a Kruskal-Wallis test to examine differences related to age and to the number of course modules and CGS already attended by the students. The statistical package SPSS 17 was used to perform the statistical analysis and the level of significance for the statistical tests was set at 0.05. The 81 Correlation Between Factors A series of Spearman rank-order correlations were conducted in order to determine if there were any relationships between the satisfaction of the students from their studies, and a) the performance of the tutors, b) the student-tutor communication and interaction, and c) the course evaluation by the students. A two-tailed test of significance indicated that there was a significant, positive correlation between the satisfaction of the students from their studies and a) the performance of the tutors (rs(81)=.622, p=.000), b) the student-tutor communication and interaction (rs(81)=.502, p=.000) and c) the course evaluation by the students (rs(81)=.628, p=.000). 
RESULTS

Validity and Reliability
Differences
DISCUSSION AND CONCLUSIONS
The main purpose of this study was to examine the relation between the satisfaction of the students from a distance learning course in the School of Humanities of the HOU and Concerning the differences between male and female students, male students' satisfaction level did not differ significantly from female students'. This is in agreement with the study of Shehab (2007), where the gender was found to be an insignificant factor in the learners' overall perception. On the contrary, there was a statistically significant difference among different age group students' satisfaction levels. This is in agreement with the results of Huang (2002) Tutor's Performance As far as the tutor's performance is concerned, the majority of students consider that it was very effective; a large number of students declared that tutors were readily available for communication and stated that they were helping the students by phone or mail. This is in agreement with the studies of Iliadou and Anastasiadis ( The respondents also stated that the instructors were facing students in a fair manner, noting that they showed respect to students. Thereafter, the majority of the questioned students declared that the instructors were happily accepting questions and comments and presented the information with clarity. A large percentage of students mentioned that tutors provided adequate emphasis to the important points and concepts and knew well the subject they taught. These results are in agreement with the study of Mahmood, Mahmood and Malik (2012) and are significant for the effectiveness of distance education, as the teacher's role is very important in a distance learning environment. Students seek from their teachers to respond in a timely manner and this action influences positively student's satisfaction.
Communication and Interaction between Students and Tutor
As far as the communication and interaction between the tutor and the students is concerned, the majority of the students answered that the tutors were encouraging them to actively participate in the discussions. They also considered that the instructors were providing adequate feedback to the essays. A large percentage of the respondents stated that there was enough interaction with the tutors, declaring that the teachers helped them individually in a quite satisfactory level. They mentioned that the teachers were informing them quite regularly for their progress and encouraging them for continuation of their effort. Also, in agreement with the study of Iliadou and Anastasiadis (2010), students confirmed that the tutors were promoting and encouraging communication and collaboration between students. Finally, a large percentage mentioned that they were solving students' queries and that they were providing to students clarifications where 
Course Evaluation
As far as the course evaluation is concerned, the majority of respondents declared that they have perceived adequately valuable learning experiences in their studies in the HOU so far. The students answered that the written essays were quite relevant to the subject of their studies and useful, and that the teaching material was quite useful and suitable. As far as the course requirements are concerned, they replied that these were clarified moderately in the material or/and orally. The majority declared that the evaluation process and the final exams were quite fair. In the question if the workload was suitable in relation to the level and the schedule/timetable of their studies, the majority answered "enough". It appears that students would like the course programme structure to be better formulated and more clearly communicated. This appears to be a common issue in distance education, as -for example -Shehab ( 
Proposals for further research
It would be useful to conduct a comparative study between distance learning students and students attending conventional face-to-face courses, in order to cross-examine the parameters investigated here.
Also, it would be useful to examine a larger sample of students, from different disciplines, following both undergraduate and postgraduate courses.
Finally, further research could focus:
Ø on examining the views of the tutors in relation to the perceived communication/interaction developed between tutors and students and the tutor's satisfaction from their work, and Ø the relation between student satisfaction from the course and studentstudent interaction.
On the latter, it should be noted that 
